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Assalaam Alaikum,  

Dear Parents /Carers 

Welcome to Oakwood Primary School!  

At Oakwood, our team of staff work hard to create a safe and stimulating environment each day where our children 
can play, learn and grow.  We think it’s important to ensure our children, through support, encouragement and 
praise can make sense of real-life situations, develop awareness of themselves and create positive attitudes towards 
others. 
 
We are here to make the experience as easy as possible and ensure that both you and your child settle quickly into 
our school.  We hope this welcome pack will help that process. 
 
Starting Reception can be a nervous time for both children and parents, so if you do have any concerns, queries or 
questions, please do not hesitate to contact us; we’re here to help. Your first point of contact will be your child’s 
class teacher.  
 
You can be assured of a warm welcome and we look forward to a fun and exciting year ahead. 
 
Wa salamu alaikum wa rahmatulahi wa barakatu 
 
Mrs Fatemah Salihi 
Headteacher 
 
 
 



What is the Early Years Foundation Stage (EYFS) 

The Early Years Foundation Stage (EYFS) curriculum sets the standards for the development, learning and care of 
children from birth to five years old. All registered providers of Early Years care, including Oakwood are required to 
use the EYFS statutory framework.   

Themes and principles  

The EYFS is based around four themes, each of which is linked to an important principle: 

• A unique child 

Every child is a competent learner from birth who can be resilient, capable, confident and self-assured. 

• Positive relationships 

Children learn to be strong and independent from a base of loving and secure relationships with parents 

and/or a key person. 

• Enabling environments 

The environment plays a key role in supporting and extending children's development and learning. 

• Learning and development 

Children develop and learn in different ways and at different rates and all areas of learning and development 

are equally important and interconnected. 

 

 

 

Areas of Learning and Development 
The EYFS is divided into 7 areas of learning and development:   

Prime areas 

• Personal, Social and Emotional Development 
• Communication and Language 
• Physical Development 

Specific areas 

• Literacy 
• Mathematics 
• Understanding the World 
• Expressive Arts and Design 

 



Personal, Social and Emotional Development 
When children are happy and relaxed in their learning environment and feel supported by 
their teachers and friends, they will experience, participate and learn more.  This area 
involves helping children to develop a positive sense of themselves, and others; to form 
positive relationships and develop respect for others; to develop social skills and learn how to 
manage their feelings; to understand appropriate behaviour in groups; and to have 
confidence in their own ability.  

This area also develops children’s positive sense of themselves. It teaches about having respect for oneself and 
others, developing social skills and a good attitude to learning. To give children the best opportunities through 
Positive Relationships, adults form caring relationships with all children. In Enabling Environments, opportunities for 
play and learning are created that help children embrace differences between themselves and others. Learning and 
Development experiences are planned to promote all round development. 
Personal, Social and Emotional Development is divided into three subheadings: 

• Making Relationships 

• Self- confidence and Self- Awareness 

• Managing Feelings and Behaviours 

Communication and Language 
This area involves giving children opportunities to experience a rich language environment; to 
develop their confidence and skills in expressing themselves; and to speak and listen in a range 
of situations. 
This area provides children with opportunities for speaking and listening and ignites children’s 
interest in reading and writing. To give children the best opportunities for developing 
Communication and Language Positive Relationships support children to communicate their 

ideas and thoughts with each other and with adults. Enabling Environments contain signs, symbols, words, songs and 
notices. Enabling Environments also have books and pictures that take into account interests, backgrounds and 
cultures. 
Communication and Language is divided into three subheadings: 

• Listening and Attention 

• Understanding 

• Speaking 

Physical Development 

This area involves providing opportunities for young children to be active and 
interactive; and to develop their co-ordination, control, and movement. Children must 
also be helped to understand the importance of physical activity, and to make healthy 
choices in relation to food. 
This area provides opportunities for children to be active and develop their co-
ordination, manipulation and movement. It develops understanding of the importance 

of being physically active and eating healthily. To give children the best opportunities through Positive 
Relationships, children are supported in their understanding of exercise, sleep and eating to promote 
health. Activities in Enabling Environments both indoors and outdoors encourage energetic physical play. 
In Learning and Development, snack times promote social skills and the importance of making healthy food 
choices. 
Physical Development is divided into two subheadings: 

• Moving and Handling 

• Health and Self Care 



Literacy 
Literacy development involves encouraging children to link sounds and letters and to begin to 
read and write. Children will be given access to a wide range of reading materials (books, poems 
and other written materials) to ignite their interest. 

Literacy is divided into two subheadings: 

▪ Reading 

▪ Writing 

 Mathematics 
This area involves providing children with opportunities to develop and improve their skills in 
counting, understanding and using numbers, calculating simple addition and subtraction 
problems; and to describe shapes, spaces and measures. 

This area supports children’s understanding in different situations by providing opportunities to 
explore, practice, learn and talk. They practice skills and gain confidence and competence. To 

give children the best opportunities through Positive Relationships, children use mathematical words and ideas in 
their play. Enabling Environments have resources for counting, calculating and shape available indoors and outdoors. 
In Learning and Development, stories, songs and imaginative play help with mathematical understanding. 

Mathematics is divided into two subheadings: 

▪ Numbers 

▪ Shape, Space and Measure 

Understanding of the World 

This is a huge part of the curriculum and involves guiding children to make sense of their 
physical world and their community through opportunities to explore, observe and find out 
about people, places, technology and the environment. 

This area offers children opportunities to explore and observe the environment, living things 
and objects. To give children the best opportunities through Positive Relationships, parents’ 

and carers’ knowledge extend children’s experiences of the world. In Enabling Environments, open-ended questions 
like, “How can we..?” and “What would happen if…?” are used. Learning and Development is based on first-hand 
experiences to observe, predict, make decisions and discuss. 

Understanding the World is divided into three subheadings: 

▪ People and Communities 

▪ The World 

▪ Technology 

Expressive, Arts and Design 
This area involves enabling children to explore and play with a wide range of media and 
materials, as well as providing opportunities and encouragement for sharing their thoughts, 
ideas and feelings through a variety of activities in art, music, movement, dance, role-play, 
and design and technology. 



This area supports children’s curiosity and play. They explore and share their thinking, ideas and feelings in music, in 
art, movement and dance, role play and technology. To give children the best opportunities through Positive 
Relationships children value their own unique ideas and those of others rather than reproducing those of someone 
else. Enabling Environments are stimulating and originality and expressiveness are valued. Learning and 
Development experiences allow children to express themselves through various types of representation. 

Expressive Arts and Design is divided into two subheadings: 

▪ Exploring and Using Media and Materials 

▪ Being Imaginative 

 

In Reception, over the academic year several important themes are covered that allow the children to have the 

opportunity to engage in hands-on active learning within the classroom. In order to assist the children to understand 

different people’s lives and live harmoniously in a multicultural Britain, we also discuss Cultural Diversity, Road 

safety, People who Help us and Countries around the World. British Values are also incorporated into our daily 

routine. 

The long, medium and short term planning folders are available to see in the classroom, please speak to the 

Reception teacher if you would like to see them.    

All Reception children have individual profile on a platform called Tapestry. You will receive the login details when 

your child starts school.  

Islamic Studies, Qur’an, and Arabic 
Children will be taught the basics of these areas, either linked with the EYFS or as an adult-led activity.  In Islamic 

Studies, children will learn about The Creator and His Creation, Stories of the Prophets, Islamic morals and manners, 

Ramadhan and Eid plus the 5 pillars of Islam.  Children will be taught Surah Al-Fatihah and progress onto the short 

surahs at the end of Juz Amma.  The Arabic alphabet will be taught so that children learn the correct phonetic 

sounds, through listening and speaking along with learning to write and recognise the letters. Some basic Arabic 

vocabulary will also be taught based on objects the children are familiar with every day. 

School / Parent Partnership  

Open-door Policy 

The Reception Class usually operates an ‘open door’ policy to assist with any concerns parents may experience. We 
are committed to working together to resolve any problems or concerns about your child or the care that they 
receive.  If you have a concern or a question about your child’s learning, please contact your child’s class teacher in 
the first instance either by telephone or email. Due to current measures, we are unable to allow parents to speak to 
their child’s class teacher at the class door.    

Reading Books 

At Oakwood, we use the Read Write Inc. (RWI) programme to get children off to a flying start with their literacy.  

Read Write Inc. Phonics is a method of teaching reading and writing, which is centred around learning the sounds of 

the letters (phonics) and then blending them together to read words. The children also learn to break down words 

into individual sounds in order to write them. When using RWI to read the children will:  

• Learn to read effortlessly so that they can put all their energy into understanding what they read.  

• Learn 44 sounds and the corresponding letter/letter groups using simple picture prompts.  

• Learn to read words using Fred Talk.  

• Learn to read words by blending the sounds together. 



• Read lively stories featuring words they have learnt to sound out.  

• Show that they understand the stories by answering 'Find It' and 'Prove it' discussion questions. When using RWI to 

write the children will:  

• Spell effortlessly so that they can put their energy into working out what they want to write.  

• Learn to write the letters/letter groups which represent the 44 sounds (graphemes).  

• Learn to write words by saying the sounds in Fred Talk.  

When your child starts in Reception, they will receive home reading books which will be at the appropriate level for 

your child’s reading ability. When reading books are issued for home reading, they need to be returned in good 

condition to the school.  Any lost or damaged books may incur a £5 charge.   

 

Homework 

Once the children are settled in class, homework will be issued. Home learning builds upon the learning of the 

classroom and we ask parents to support their child’s learning at home.  Support will be provided from your child’s 

class teacher through various parent workshops, which at this time will be provided online. A time-table of 

homework will be issued at the start of the autumn term. Homework will be given to the children on a Friday and 

needs to be returned on a Wednesday.  

P.E Uniform 
Physical Education (P.E) will take place one afternoon each week. Due to current arrangements, children will be 
expected to wear their full P.E uniform on the day time-tabled for PE. Further details are provided in this pack. 
Children who do not bring their P.E kits may not be able to participate in the lesson.  
 
Sleep 
It is vital children in Reception are having the NHS recommended 11 to 11.5 hours of sleep every day for  
4-5 year olds. Without a good and full night’s sleep many children will suffer from fatigue and sleepiness at school 
which will have a major impact on their learning and behaviour.  
 
Parent Participation 
We encourage our parents to participate in various parent-child sessions we hold at school.  Unfortunately, for the 

foreseeable future, we will be unable to invite parents to join us at school and be involved in their child’s learning.  

However, we do aim to hold various online sessions for parents in the autumn term and hope this will provide you 

with strategies to be involved in your child’s learning at home.  We will of course keep this decision under review. 

School Letters/ Emails/ Text Messages  
Letters are sent out by email regularly informing parents of any changes, special events and school trips that are 

planned. Reminders are usually sent by text message to parent mobile phones.   

Reporting to Parents 
Parent Evenings are held at the end of the Autumn and Spring terms. Reports are also provided termly and provide 
key information.  
 
 
 
 
 
 
 
 
 
 



Your child in Reception  

Drop-off, Pick-up and Security 
 

We would be grateful if parents/carers could be prompt for drop-off and pick-up. Hours are 

8.30am-3.30pm. On arrival, all children will be welcomed by a member of staff. Arrangements 

regarding opening for September will be followed.   

Children who are arriving for 8.35am must enter through the West Hill Road school gate.  The 

school gate will be open from 8.15am to 8.30am.  

Children leaving at the end of the school day at 3.30pm can be collected from the 

school gate on West Hill Road.  

Children will not be allowed to leave school with anyone other than the parents/ 

persons with parental permission (as detailed on the Password form completed on admission).  The password system 

is in place to safeguard the collection of children from our setting. Staff will ask the person for their identity and the 

password before a child can be released to that individual. 

Should a parent wish their child to be collected by someone else – we ask parents to notify and provide relevant details 

in advance to the school office. They will also be expected to follow the control measure arrangements from 

September.  

Please be aware that should an occasion arise where a child has not been collected from school by 4.00pm, and 

parents/ carers have not notified the school office of delays, we will apply the procedures for uncollected children.   

Please ensure that all contact information is updated as appropriate during your child’s time in Reception. 

Snacks and Lunchtime 

Children are encouraged to bring in fruit, fresh or dried fruit for morning and afternoon 

break times.  This will help encourage healthy eating habits from a young age and to 

increase the amount of fruit consumed by children. It is recommended that everyone 

should eat five portions of fruit and vegetables each day and for children one portion is 

roughly what can fit in their hand, for example a handful of grapes, an apple or an orange.   

Children are expected to bring a healthy packed lunch to school.  Lunchboxes and 

beakers must be labelled with your child’s name.  We do not allow fizzy drinks, chocolate bars, crisps or sweets in 

school. Our school policy on healthy packed lunches is included in this welcome pack. 

For health and safety reasons, food cannot be warmed on site.  

Children have access to fresh water throughout the day and are encouraged to bring a clearly labelled water bottle to 

school. Children are provided with milk during morning break. Children who do not drink milk, may drink water. No 

other drinks are permitted during the school day except at lunchtime. 

A school lunch is available, freshly prepared each day by external Halal caterers.  There is a 6 week menu on display 

in the school office; parents are welcome to have a look.  The lunch costs £3.00 per day.  Please make all payments 

one week in advance via ParentPay.  Payments cannot be made in the same week meals are required, as the numbers 

will already have been confirmed in the previous week with the caterer.   

 

 

3.30pm 



School Uniform 

All Reception children are required to wear the school uniform.  The school uniform list can be 

found in this welcome pack.  Each child will have his/her own named peg for storage.   

Please ensure that each item of your child’s school uniform is labelled with your child’s name. 

Oakwood Primary School jumpers, cardigans and school bags with the school logo are available 

from My Uniform Shop, 22 Neville Road, Luton, LU3 2JQ. 

*PLEASE PROVIDE A SPARE SET OF CLOTHES IN CASE OF ACCIDENTS AT SCHOOL.  

Taking Holidays in School Term Time 

We only agree to children taking time off under ‘special circumstances’. This will be at the discretion of the 

Headteacher. The school is under obligation to inform the Education Welfare Officer at Luton Borough Council of 

parents who take their child/ren out of school during term time without agreement with the Headteacher. 

Children will need to catch up with work that has not been completed.  

We also request parents arrange routine appointments outside school hours as much as possible. 

Should parents wish to apply for special circumstance leave, you will need to complete a holiday absence form 

available from the school office. If a child is absent for longer than 10 days this will be recorded as an unauthorised 

absence and our Attendance Policy followed. 

Withdrawal from School 

Parents who wish to withdraw their child from Oakwood Primary School to attend another school must give one school 

term’s written notice to the Headteacher, otherwise the next term’s fee will be due for payment. Parents who 

withdraw their child without one term’s notice and who do not pay the next term fees will be subject to legal 

proceedings. 

 

 

 

 

 

 

 

 

 

 
 
 
 
 



Early Years Policies 
 

We have a wide range of policies covering all aspects of school life.  All policies are available for parents/ carers to 

view. Please contact the school office should you wish to view any of our policies.  

Behaviour Management 
We believe that children and adults flourish best in an ordered environment in which everyone knows what is expected 

of them and children are free to develop their play and learning without fear of being hurt or hindered by anyone else.  

We aim to work towards a situation in which children can develop self-discipline and self-esteem in an atmosphere of 

mutual respect and encouragement. 

In order to achieve this: 

Rules governing the conduct of the group and the behaviour of the children will be discussed and agreed within the 

school and explained to all newcomers, both children and adults. 

All adults in the school will ensure that the rules are applied consistently, so that children have the security of knowing 

what to expect and can build up useful habits of behaviour. 

All adults be a positive role model for the children with regard to friendliness, care and courtesy. 

Adults in the school will praise and endorse desirable behaviour such as kindness and willingness to share. 

We will take positive steps to avoid a situation in which children receive adult attention only in return for undesirable 

behaviour. 

Negative behaviour – most children at certain stages of development demonstrate behaviour that is negative.  

We recognise that children may display negative behaviour due to the fact that they are still exploring their emotions 

and understanding of what is socially accepted. 

In any case of misbehaviour, it will always be made clear to the child or children in question that it is the behaviour 

and not the child that is unwelcome. 

Any behaviour problems will be handled in a developmentally appropriate fashion, respecting individual children’s 

level of understanding and maturity.  Adults will be aware that some kinds of behaviour may arise from a child’s special 

needs. 

Recurring problems will be tackled by the school, in partnership with the child’s parents, using objective observation 

records to establish an understanding of the cause. Parents will be invited to a meeting and an appropriate action plan 

will be decided together. If the situation persists, outside agencies may be contacted to offer constructive, confidential 

advice. If the situation is still unresolved the nursery may request for temporary suspension or termination of the 

child’s attendance. 

 
 
 
 



Safeguarding Children 
 
The Oakwood Early Years Team will work with children, parents and the community to ensure the safety of children 
and to give them the very best start in life.   
 
Staff and volunteers 

 
Our designated persons for safeguarding are: 
 

Designated Safeguarding Lead – Mrs Sheerin Ramjan 
Deputy Designated Safeguarding Lead- Mrs Jamia Akter 

 
 

• We ensure all staff are made aware of our safeguarding policies and procedures. 
 

• Applicants for posts within the setting are clearly informed that the positions are exempt from the 
Rehabilitation of Offenders Act 1974.  

 

• Candidates are informed of the need to carry out 'enhanced disclosure' checks with the Disclosure and Barring 
Service (DBS) before posts can be confirmed.  

 

• We abide by Ofsted requirements in respect of references and DBS checks for staff and volunteers, to ensure 
that no disqualified person or unsuitable person works at the setting or has access to the children. 

 

• We have procedures for recording the details of visitors to the setting. 
 

• We take security steps to ensure that we have control over who comes into the setting so that no unauthorised 
person has unsupervised access to the children. 

Training 

All our staff attend appropriate safeguarding training. 
 
Responding to suspicions of abuse 
We acknowledge that abuse of children can take different forms - physical, emotional, and sexual as well as neglect.  
 
When children are suffering from physical, sexual or emotional abuse, or may be experiencing neglect, this may be 
demonstrated through the things they say (disclosure) or through significant changes in their appearance, general 
well-being, their behaviour, or their play.  
 
Where such evidence is apparent, the child's key person will make a dated record of the details of the concern and 
discuss what to do with the safeguarding officer, following the LSBC Case Recording Protocol. 
 
We refer concerns to the Luton Children’s Safeguarding Board.  A copy of the schools’ Safeguarding Policy is available 
on request and downloadable from the school website.  
 
Support for families 

• We believe in building trusting and supportive relationships with families, staff and volunteers in the group. 

• We make clear to parents our role and responsibilities in relation to safeguarding children, such as for the 

reporting of concerns, providing information, monitoring of the child, and liaising at all times with the Luton 

Children & Families Service. 

• We will continue to welcome the child and the family whilst investigations are being made in relation to any 

alleged abuse. 

• We follow the Child Protection Plan as set by the child’s social care worker in relation to the setting's 

designated role and tasks in supporting that child and their family, subsequent to any investigation. 



• Confidential records kept on a child are shared with the child's parents or those who have parental 

responsibility for the child in accordance with the confidentiality policy and only if appropriate under the 

guidance of the Luton Safeguarding Children Board. 

 
Confidentiality 
All suspicions and investigations are kept confidential and shared only with those who need to know.  Any 

information is shared under the guidance of the Local Safeguarding Children Board.  

 
E-Safety  
This policy applies to all members of the school (including staff, students / pupils, volunteers, parents / carers, 
visitors, community users) who have access to and are users of school ICT systems, both in and out of the school. 
 
Our school will deal with inappropriate e-safety incidents within this policy and associated behaviour and anti-
bullying policies and will, where known, inform parents / carers of incidents of inappropriate e-safety behaviour that 
take place out of school. 
 
Parents and carers play a crucial role in ensuring that their children understand the need to use the internet / mobile 
devices in an appropriate way. We will take every opportunity to help parents understand these issues through 
parents’ evenings, newsletters, letters, website and information about national / local e-safety campaigns / 
literature.  Parents and carers will be encouraged to support the school in promoting good e-safety practice. 

 
 
 

 
 
 
 
 
 



                                  Health & Welfare  
 
Absence 
It is important to inform the school in advance or at the start of a day if your child is going to be absent for any 
reason.   Absences are marked in the daily register.  It is important to provide an email informing the school about 
any absences or appointments that require your child to miss school.   
 
Emergency Lists 
We keep a confidential list of emergency contact numbers and a health/ allergy/ food intolerance list.  Please ensure 
that the Early Years Manager is notified of any changes to this information at the earliest opportunity. 
 
Illness/ Medication 

Please keep children with any form of sickness, fever or diarrhoea at home.  If in doubt, phone 

the school for advice - school staff have guidelines covering most infectious diseases.    

Also, please inform the staff in confidence of any infectious diseases especially swine flu and 

chickenpox or of the presence of head-lice as soon as possible so that other parents can be 

alerted by a general message of vigilance.   

Information about allergies, special dietary requirements or food intolerances must be 

included on the application form and the All About Me form in the welcome pack.  Parental consent is required if staff 

are asked to administer medication and medication given will be recorded, and parents notified at the end of the 

session.  The paediatric first-aider will be responsible for administering medication.   

Summary of Medication Policy: 

While it is not our policy to care for sick children who should be at home until they are well enough to return to the 

setting, we will agree to administer medication as part of maintaining their health and well-being or when they are 

recovering from an illness. 

In many cases, it is possible for children’s GP’s to prescribe medicine that can be taken at home in the morning and 

evening. As far as possible, administering medicines will only be done where it would be detrimental to the child’s 

health if not given in the setting.  

The Paediatric First Aiders along with the school secretary are responsible for the correct administration of medication 

to children at Oakwood Early Years.  

 

All parents must sign and return the Parental Permission Slip before their child starts at our setting, found at the end 

of this pack, to give permission for the First Aider to administer medicines and for staff to seek emergency medical 

advice and treatment when required. 

Medicines should only be brought to our setting when essential and we will only accept medicines that have been 

prescribed. 

When agreement is made the following conditions will apply: 

• Children taking prescribed medication must be well enough to attend our setting. 

• Medication must be prescribed by a heath professional (listed above) and have clear instructions on how to 

administer such medication.  It must be in-date and prescribed for the current condition. 

• All parents must fill in a medicine administration request slip and email it to the school. 

 



RECOMMENDED PERIODS OF EXCLUSION FROM RECEPTION/ SCHOOL FOR ILLNESS / COMMUNICABLE DISEASE (from 
Public Health England guidance document Sept 2014) 
Our nearest PHE office: S. Midlands & Herts PHE Centre, Letchworth – tel: 0300 303 8537 

 
DISEASE/ILLNESS RECOMMENDED PERIOD TO BE KEPT AWAY FROM 

SCHOOL, NURSERY OR CHILDMINDERS 

Vomiting & Diarrhoea 48 hours from last episode of vomiting/ diarrhoea 

Food Poisoning / E.Coli / Salmonella / Dysentery 48 hours from last episode of diarrhoea 

Further exclusion may be required for some children  

Consult local PHE centre for advise  

Chickenpox Until all blisters have crusted over 

German Measles 4 days from onset of rash 

Hand, foot & mouth None 

Measles 4 days from onset of rash 

Ringworm Exclusion not usually required – treatment required 

Scabies Children can return after first treatment 

Influenza / Swine Flu Stay home until recovered 

Conjunctivitis None  

Head Lice None – treatment recommended for live lice 

Please inform school 

Meningococcal meningitis / septicaemia Stay home until recovered 

Meningitis  - bacterial Stay home until recovered 

Meningitis  - viral None 

Mumps 5 days after onset of swelling 

Threadworms None 

Tonsillitis None 

Whooping Cough (Pertussis) 5 days from start of antibiotic treatment / or 21 days 

from onset of illness if no antibiotic treatment 

Tuberculosis (TB) Consult local PHE centre 

Scarlet Fever Child can return 24 hours after starting antibiotics 

treatment 

 

Please speak to the class teacher if your child is suffering from an illness not mentioned above and you are unsure 

about recommended minimal exclusion from school. Separate Covid-19 guidance has been already been shared with 

parents and must also be followed. 



Fire Drills and Accident and Incident Records 
 
Fire drills are carried out regularly and are recorded in the Register.  Should an accident or 

incident occur involving your child, it will be recorded in our Accident or Incident Record book 

and you will be notified and invited to countersign the form. 

 

Emergency Closure of School 

In the event of severe/ adverse weather e.g. heavy snow, there will be an emergency closure of the 

school.  Parents will be able to find out of Oakwood Primary School is closed due to severe weather 

by listening to the morning program on Inspire FM 105.1 FM, Three Counties Radio 95.5 FM, 103.8 

FM, 104.5 FM or Heart Radio for Bedfordshire 96.9FM or checking 

www.heartdunstable.co.uk/school closures.  Our school will be announced with a list of all other 

schools closing due to severe weather. In addition to this we also make an announcement on our school website 

www.oakwoodprimary.co.uk.  

 

Parking on School Zigzag Lines 
 

Please do not park on the school zigzag lines at any time even to drop off your child. We have ample 

space around the school premises to park. Our neighbours have shared concerns about the number 

of occasions parents are parking in front of their driveways and would very much seek your co-

operation in this matter. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.oakwoodprimary.co.uk/


Oakwood Primary School Uniform 
       Boys uniform:  
    

 

 

 

 

  
Navy jumper with school logo (iron on logo available to purchase from school) 
Black trousers, White collared school shirt, black socks and black school shoes.  

Boys PE uniform:  

 

 

 

 

 

Navy sweatshirt, white polo shirt, navy joggings bottoms, white trainers, white socks.  

Boys Summer uniform (at parents’ discretion): 

   Black shorts – optional  

 

 

 

 

Girls uniform: 

 

 

 

 

 

Girl’s navy pinafore all year groups and white collared school shirt Reception – Year 6  

Navy cardigan with logo (iron on logo available from school office)  

Navy slim legged trousers Years 3-6 (navy blue thick tights years Reception-Year 2 optional) 

Black socks and black school shoes.  

    

  

  

  

  

  

  

  

  



 

Girls PE uniform:  

 

 

 

 

 

 

Navy sweatshirt, white polo shirt, navy joggings bottoms, white trainers, white socks.  

      Girls PE Summer uniform (Optional): 

       

 

 

 

 

 

Navy gingham dress 

White leggings for years Reception – Year 2   

Navy slim trousers for Years 3-6 

White hijab with summer uniform 

 

 
Please note - Pupils not wearing school uniform will be asked to remove non-uniform items. Parents may be asked 

to bring in appropriate clothing or a pupil may be sent home to change. Exceptions will be made only if a note of 

explanation from a parent/guardian has been sent. No jewellery or make-up of any kind is allowed in school. Pupils 

should not have patterns or shapes cut into their hair, nor should they have dyed their hair. 

Parents are responsible for the wear and tear of uniforms and bags. 

 
 
 
 
 
 
 
 
 
 
 

  

  

  

  

  



The Payment System 

Online ParentPay 

In an attempt to remove all cash and cheque payments from school we require all parents to only use our e-payment 
method to pay for School, School Lunches, School Trips, After School Clubs, Books and Other. This can be done 
online using a secure website called ParentPay. 
 
Already have a ParentPay account at Oakwood Primary School? 
 
If you already have a ParentPay account with our school, you can simply login to that account and add your other 
children via the Add a child tab on your home page. You will need your activation username and password to do this. 
 
New to ParentPay? 
 
You will be issued a letter with your unique activation username and password from Oakwood Primary School. 
This allows you to access your secure online account, activated using a unique activation username and password 
detailed in your letter; you will be prompted to change these and to keep them safe and secure as your Username 
and Password for future logins. 
 
If you have two or more children at a ParentPay school, you only need to activate one account to create your ‘main 
account’ and then add your other children via the Add a child tab on your home page. Please visit 
www.parentpay.com and activate your account via the Account login area on the home page of the site. 
 
ParentPay holds an electronic record of your payments to view at a later date. Once you have activated your account 
you can make online payments straight away.  
 
If you are finding it difficult to set up your account then please do not hesitate to contact the school office.  

 

 

 

 

 

 

 

 



Healthy Packed Lunch Policy 

Policy Rationale 

This policy is part of our whole school food policy, and aims to give clear guidance to parents/carers, pupils, 
governors and staff on providing a healthy packed lunch.  
 
We believe that a healthy packed lunch can contribute to the health of children and young people and needs to be 
consistent with the nutritional standards provided by school meals.  
 
The policy applies to all packed lunches consumed within school, on school trips and school journeys taking place 
during the school day. It also applies to packed lunches provided by the school.  
 
Development of the Policy  

This packed lunch policy has been developed by drawing on key government guidance associated with healthy eating 

and the school day. The Eatwell plate demonstrates how to get the balance right, by showing the proportion of each 

of the five food groups that should be eaten each day. School meals and packed lunches represent a third of a child’s 

daily intake of foods and nutrients, which presents a great opportunity to promote healthy food choices for children 

and young people. The School Food Trust (SFT) provides regulations for healthy school meals and packed lunches, 

and this recommends that foods from the high fat and/or sugar  group on the Eatwell plate (e.g. crisps and 

chocolates) should not be included in a packed lunch, and should be consumed out of school hours.  

Content of Packed Lunches  

We ask that all packed lunches be based on the School Food Trust’s food-based standards for packed lunches and 
should include the following:  
 

• Fruit and Vegetables; at least one portion of fruit and one portion of vegetables  

• Protein; meat, fish, egg or other source of non-dairy protein (e.g. lentils, kidney beans, chickpeas, 
hummus or dhal)  

• Oily Fish; such as tinned or fresh mackerel, sardines, salmon, tuna  

• Carbohydrate; starchy food such as bread, pasta, rice, couscous, noodles, potatoes, chapattis and 
roti.  

• Dairy; food such as milk, cheese, yoghurt, fromage frais, or calcium fortified soya products, reduced 
fat versions of these should be used where possible.  

• Drinks; water, pure fruit juice (no added sugar), semi-skimmed or skimmed milk, reduced fat and 
sugar yoghurt, milk drinks or smoothies. Fizzy drinks are not permitted in school. 

• Puddings; should be fruit based such as fruit salad, tinned fruit with yoghurt or custard, fruity rice 
pudding, fruit smoothies, fruit-based crumble. 

 
Foods to avoid: -  

• Crisps, cakes and plain biscuits 

• Processed meat products such as sausage rolls, individual pies etc.  
 
Packed lunches should not include any of the following: -  

• Fizzy/sugary drinks in cartons, bottles or cans (including diet or energy drinks which can contain high 
levels of caffeine and other additives which are not suitable for children)  

• Confectionary such as chocolate bars and sweets  

• Chocolate spread as sandwich filling  

• Peanuts and peanut products  

• Crisps (oven baked) 
 
 



Special diets and allergies  

We ask that parents/carers be aware of nut allergies. The school recognises that some pupils may require special 

diets. In this case parents/carers are asked to make sure that packed lunches are as healthy as possible. For this 

reason pupils are also not permitted to swap food items. As some children in school have nut allergies, we ask 

parents to refrain from including peanuts or peanut butter in lunches.  

Packed Lunch Containers  

We ask that parents/carers and pupils:-  

• Provide a packed lunch container where food items can be stored securely and appropriately until 

the lunchtime period. We recommend parents/carers to include an ice pack with packed lunches, to 

reduce the risk of harmful bacteria growing if left in warm temperatures.  

• Bring packed lunches in reusable plastic containers, rather than disposing of plastic bags and bottles.  

Facilities for packed lunches  

We will:  

• Provide appropriate facilities to store packed lunches  

• Provide free, fresh drinking water  

• Provide dining room arrangements for all pupils, regardless of whether they have a school lunch or 

packed lunch, and wherever possible, ensure that pupils with a packed lunch and pupils having 

school meals, are able to sit and eat together.  

Monitoring  

To promote healthy eating, we will regularly monitor the content of packed lunches and involve pupils and staff. We 

will talk to parents/carers where necessary and offer guidance on bringing healthy packed lunches. If a lunch is not 

deemed to meet nutritional standards, parents will be advised on the changes that need to be made. Any sweets, 

crisps or fizzy drinks will be confiscated until the end of the day. These may be substituted with a piece or fruit and 

alternative drink.  

Working with parents and carers  

We hope that all parents and carers will support this packed lunch policy. We will offer advice and guidance to 

parents/carers on packed lunches if required. We offer a range of ways to support parents/carers e.g. regular 

information on newsletters, meetings and workshops.  

Policy Review  

This policy will be reviewed as part of the schools agreed policy review process. In addition, any major legislative or 

governmental changes regarding school food may lead to this policy being amended. 

 

 

 



Early Years Pupil Premium 

As from April 2015 Early Years settings have been able to access Early Years Pupil Premium each term.  This funding 

is for the purpose of enhancing early years education and narrowing the attainment gap between young children 

from low income families and their peers, setting them on a path to a more successful future.  Our role is to work in 

partnership with you to carefully consider the learning and development needs of your child and use the additional 

funding to support your child within the following area: 

Personal, social and emotional development  

✓ Physical development 

✓ Literacy 

✓ Mathematics 

✓ Understanding the world 

✓ Expressive arts and design 

Children are eligible for the money if their parents are receiving: 

• Income support 

• Income based Job Seekers’ Allowance 

• Income related Employment and Support Allowance 

• Support under Part VI of the Immigration and Asylum Act 1999 

• The guaranteed element of State Pension Credit 

• Child Tax Credit based on an annual gross income of no more than £16,190 

• Working Tax Credit run-on 

Or your child has been … 

• Looked after by the Local Authority for at least one day 

• Adopted or under special guardianship 

• Subject to a child arrangement order 

You can apply by completing an application form available from office and providing proof of eligibility.  Once we 

have confirmed your eligibility we will notify Luton Borough Council who will carry out an additional eligibility check 

and then pay the funding to our setting. 

 

 

 

 

 

 

 



 

Forms to 

Complete and 

Return to  

School 

 

 



Password System for EYFS 

Oakwood Early Years has a password system in place to make the collection of children from our setting more 

secure.   

Parents will need to provide a ‘password’ to us that all parents, relatives or family friends will need to say to the staff 

before a child is released to that person.   

It is better if the password is a short, single word with no numbers that is easy to memorise e.g. sunset.   

This password needs to be kept amongst the persons with permission from the parents to collect their child, and not 

made known to other parties.   

Oakwood Primary School will maintain confidentiality of the password. 

Your child will only be released to the persons mentioned on the password form who say the correct password to 

staff.  They will not be released to anyone not on the form or if the person collecting the child does not say the 

password.  

Once the staff are familiar with the persons on the password form, they will no longer ask for the password. 

 

Name of Child: ................................................................................................... 

Class:  RECEPTION 

Persons with permission to collect the above-mentioned child: (include parent names) 

   NAME    Relationship to Child   

1)................................................................................      ................................................... 

2)................................................................................      ...................................................  

3)................................................................................      ................................................... 

4)................................................................................      ................................................... 

5)................................................................................      ................................................... 

Password: ................................................................. 

(One short, single word) 

 

I understand that this password will need to be said to Oakwood Primary School staff before my child is released to 

any of the persons above. 

I understand that the password must be kept amongst the persons mentioned above and not disclosed to anyone 

else. 

Parent/ Carer Name:   ............................................................................... 

Signature:    ............................................................................... 

Date:     ............................................................................... 



Parent Permission Slip  

 

Child’s Name: ………………………………………………………. 

 

I / We give permission for the following: 

 

▪ For Paediatric First Aider to administer medicines           YES/ NO 
 

E.g. – creams given by parents for skin problems, inhalers given by parents for asthma, junior paracetamol for 
fever, antibiotics given by parents for infection to help complete daily regime 

 
▪ For staff to seek emergency medical advice and treatment       YES/ NO 

 
▪ For staff to take photographs of my child and use them for assessment               YES/ NO 
▪ and display purposes within school. 

 
▪ For staff to carry out observations on my child for assessment and progress trackers YES/ NO 
          
▪ For staff to share information about my child with adults other than parents  YES/ NO 

e.g. another adult with permission collects your child and staff need to share a concern 
 

▪ For my child to use the soft play areas and large garden play equipment at school YES/ NO 
Including – climbing frames, ropes and step apparatus      

 
▪ For my child to go on short outings to local public parks and use park play equipment YES/ NO 

e.g. Luton Hoo Memorial Park & Discovery Centre 
 

▪ For my child to go on accompanied short walks around footpaths near school building YES/ NO 
 

▪ For my child to go on local school trips for educational purposes           YES/ NO 
e.g. Local Library, Discovery Centre, Baylands Horse-Riding Centre  

 
▪ For the Early Years Manager to send my child’s EYFS Progress Tracker to the next YES/ NO 

setting/ school my child will attend  
 

▪ For first aider staff to apply sticking plasters for small cuts    YES/ NO 
 

▪ For staff to change my child’s clothes in case of a toileting accident        YES/ NO 
 

▪ For staff to apply sun protection lotion in summer          YES/ NO 
 
 
 
 
Parent/ Carer Name:   …………………………………………………. 
 
Parent/ Carer Signature:  …………………………………………………. 
 
Date:     …………………………………………………. 

 



Safeguarding Statement 

At our school, the health, safety and well-being of every child is our paramount concern. We listen to our pupils and 

take seriously what they tell us. Our aim is that children will enjoy their time as pupils in this school. We want to 

work in partnership with you to help your child to achieve their full potential and make a positive contribution. 

 

To promote a safe environment for pupils, our selection and recruitment policy includes all checks on staff and 

regular volunteers’ suitability, including Vetting and Barring Checks, as recommended by Luton Borough Council in 

accordance with current legislation. 

 

In accordance with our responsibilities under section 175 {Section 157 for Independent Schools and Academies} of 

the Education Act 2002, we have a Designated Person for Child Protection who is a member of the senior 

management team, and has received appropriate training for this role.  It is their responsibility to ensure that all 

staff in contact with children receive child protection awareness training on a regular basis. 

 

On rare occasions our concern about a child may mean that we have to consult other agencies.  Unless it is not 

safe for a child, we would always aim to achieve this with a parent's consent.  The procedures, which we follow, 

have been laid down by the Luton Safeguarding Children Board (LSCB), and the school has adopted a Child 

Protection Policy in line with this for the safety of all.  

 

If you want to know more about our procedures, please speak to the  

Designated Safeguarding Officers for Oakwood Primary School:  

 
Designated Safeguarding Lead – Mrs Sheerin Ramjan 

Deputy Designated Safeguarding Lead- Mrs Jamia Akter 
 

I have read and understood the following statement.  

  

Parent/ Carer Name:    ………………………………………………………………. 

Parent/ Carer Signature:  ………………………………………………………………. 

Date:      ………………………………………………………………. 

 

 

 

 

 

To be signed by the person with parental Responsibility 



Consent to Share Information 

 

This form contains your consent to the sharing of information between the organisations identified below. The 

consent applies to the children named below and where necessary may include information about the child’s health, 

welfare and development and the child’s home or family circumstances. 

If you give permission, information will be shared with relevant organisations amongst those listed, to assist the 

effective provision of family support, education or health services to the child/children named below.  This consent 

can be withdrawn at any time and will be reviewed annually to ensure continued validity. It applies to information 

already held on the file or record and to information subsequently added. 

Organisations include: 

• Luton Borough Council (including Rapid Intervention & Assessment Team, Early Years Education Consultants, 
Integrated Services for Children with Additional Needs Team, Early Help Assessment Team, Local Authority 
Designated Officer, Early Years MARAC) 
 

• Schools and Ofsted registered Early Years providers 
 

• Health Service (including Health Visitor, GP, Consultant, Speech and Language support services 
 

• Other ………………………………………………………………………………… 
 
Are there any of these organisations you do NOT want us to share information with? (List these here) 

Child’s Full Name: ……………………………………………………… Date of Birth …….………………… 

I agree to the personal information of the individuals named below being shared for the purpose of providing 

services to promote their welfare and meet their identified needs. 

Name: (Print) ………………………………………………………………. Signed: ………………………………………………………………. 

Date of signature: ……………………………………………………………….(parent/guardian) 

I do not agree to the personal information of the individuals named below being shared for the purpose of providing 

services to promote their welfare and meet their identified needs. 

Name: (Print) ……………………………………………………………….Signed: ………………………………………………………………. 

 Date of signature: ……………………………………………………………….(parent/guardian) 

I am satisfied that the person is capable of understanding the information that I have given to them 

Name: (Print) ____________________________ Signed: ______________________________  

Date of signature: ________________  

Organisation/Service:_________________________________________________________________ 

Adapted from Luton LSCB: Consent to Share Proforma online  

http://bedfordscb.proceduresonline.com/pdfs/LSCB%20Consent%20To%20Share%20ProForma%20V1%201.pdf 

http://bedfordscb.proceduresonline.com/pdfs/LSCB%20Consent%20To%20Share%20ProForma%20V1%201.pdf


Agreement and Acceptable Use Policy for          

Internet Use in Early Years  
Dear Parents/ Carers, 

As part of your child’s learning and development opportunities there are times when it would be beneficial for 

children to have access to the internet.  While on the internet children will be supervised by an adult at all times.  

Any websites the children access will be evaluated by staff for their suitability for young children before they are 

used in Oakwood Early Years. 

The setting will have an Internet Service Provider [ISP] that uses the latest screening techniques to prevent access to 

all categories of unsuitable, offensive and inflammatory internet materials. 

In Oakwood, we believe that both staff and children benefit from access to internet resources.  Nevertheless, we 

respect the right of Parents/Guardians to decide whether or not to agree internet access for their children. 

Children within Early Years 

1. Only children whose parents have signed an agreement form to give permission for internet access will be 
allowed to use the internet. 
 

2. Children will be supervised by an adult at all times when accessing the internet. 
 

3. Any websites used with children will have been previously evaluated by an adult suitability for use with 
young children. 
 

4. An Internet Services Provider that uses the latest screening techniques to prevent access to all categories of 
unsuitable, offensive and inflammatory Internet materials. 

 

Children within Nursery or Reception 

Complete this section only if you do wish your child to have supervised access to the internet. 

I have read the Conditions of the Internet Acceptable Use Policy of Oakwood Early Years.  I would like my child to 

have supervised access to the internet. 

Name of child:    ………………………………………   Date:  ………………………………………   

Name of parent/carer:   ………………………………………   Signature of parent/carer:  ………………………………………   

 

 

 

Complete this section only if you do not wish your child to have supervised access to the internet. 

I have read the Conditions of the Internet Acceptable Use Policy of Oakwood Early Years.  I would not like my child to 

have supervised access to the internet. 

Name of child:    ………………………………………   Date:  ………………………………………   

Name of parent/carer:   ………………………………………   Signature of parent/carer:  ……………………………………… 

 



Home-School Agreement 

As a pupil, I will… 

• Respect the mission and ethos of the school.  

• Demonstrate at all times the school’s values. 

• Promote fundamental British values (including democracy, the rule of law, freedom of speech, freedom of 

thought and freedom of association) and reject all forms of discrimination and extremism. 

• Aim for the best possible standards in my studies, both at home and in school. 

• Attend school every day and arrive on time. 

• Attend all intervention or revision classes identified for me punctually. 

• Dress correctly for school, including on all trips, and bring the necessary equipment each day. 

• Care for the school environment and the environment around the school. 

• Ensure that I use the internet safely and sensibly so that it does not bring harm to me or others. 

• Work to my full potential in all subjects. 

• Participate fully in leadership programmes.   

• Complete homework on time, to the best of my ability. 

As the parent(s)/carer(s), I/we will… 

• Respect the mission and ethos of the school.  

• Support the school by promoting the school’s values. 

• Promote fundamental British values and reject all forms of discrimination and extremism. 

• Support the school’s efforts by encouraging the best possible standards in my child’s studies. 

• Ensure my child attends school every day and arrives on time. 

• Ensure my child punctually attends all intervention and revision classes identified for them (these sessions are 

often after school, at weekends or during school holidays). 

• Arrange all medical and dentist appointments after school or during holiday time to ensure my child does not 

miss any learning time. 

• Organise family holidays outside of term time so that no learning in school is missed. 

• Support the school’s homework policy by providing a quiet working area at home for my child to study. 

• Ensure that my child arrives at school appropriately dressed and with the correct equipment every day. 

• Ensure that my child uses the internet safely and sensibly so that it does not bring harm to him/her or others. 

• Attend all parent meetings or class teacher meetings (as needed) to discuss my child’s progress and welfare. 

• Contact the school if I have any concerns about my child’s progress or welfare. 

• Abide by the parent code of conduct. 

As a school, we will… 

• Provide a safe, caring and stimulating environment that is true to our mission, inclusive ethos and protects 

against all forms of discrimination and rejects extremism. 

• Support the development of your child by fostering the school’s values. 

• Provide an inclusive, values driven education offer that ensures equality of access for all. 

• Support the development of exemplary leaders who uphold fundamental British values of democracy, the rule of 

law, freedom of speech, freedom of thought and freedom of association. 

• Encourage the highest expectations of our pupils. We will expect your child to attend school on time every day, 

ready to learn and keen to achieve.  

• Deliver a high powered, knowledge-based academic curriculum and set challenging academic targets that are 

appropriate to your child’s ability and aspirations. 

• Inform you on a regular basis about your child’s progress towards these targets, in an easily understandable 

form. 



• Ensure carefully focussed traditional teaching and that lessons are well-planned and structured, and cater for 

your child’s specific needs and ability. 

• Ensure that work is assessed regularly and positive feedback is given to your child on their progress and how 

they can improve further. 

• Organise and deliver intervention and revision sessions for your child where we feel that this is needed to help 

them reach the best possible grades. 

• Offer a rich and diverse leadership programme that grows character and inspires charitable and social action. 

• Arrange regular opportunities to meet with teachers to discuss your child’s progress. 

• Support your child to use the internet safely and sensibly so that it does not bring harm to him/her or others. 

• Support your child to overcome any problems that hinder their learning and their personal development. 

• Make arrangements to meet with you within a reasonable time if you wish to come into school to discuss any 

matter. 

 

Name of Pupil  _________________________________________________________ 

Date of Birth _________________________________________________________ 

Signed (Headteacher): _________________________________________________________ 

Signed (Parent / Carer): _________________________________________________________ 

Signed (Pupil): _________________________________________________________ 

Date: _________________________________________________________ 

 

 

 

 

 

 

 

 

 



parent code of conduct 

Introduction 

1. This school operates this Parents’ Code of Conduct, which has been agreed by Oakwood primary trustees.  

2. We believe that educating children is a process that involves partnership between parents/carers, class teachers 

and the school community.   

3. As a partnership, parents/carers with children will understand the importance of a good working relationship in 

order to equip children with the necessary skills for adulthood. 

4. Parents/carers should indicate their agreement to act in accordance with this Code of Conduct by signing the 

Home School Agreement. 

Aims of the Code of Conduct 

5. To provide a statement to all parents and/or carers of the expectations with regards to their conduct. 

6. To outline the action that the school will take if conduct does not meet these expectations. 

7. To support the mission, values and vision of the school. 

Expectations of parents/carers  

8. As well as following the guidance set out in any Home-School Agreement or Parents Handbook we encourage 

parents and/or carers  to: 

• follow the school value of Respect by “treating others as we wish to be treated”; 

• approach the school to help clarify and resolve any issues of concern that you or your child have.  A parent’s 

first point of contact will usually be with their child’s teacher;   

• understand that both teachers and parents/carers need to work together for the benefit of their children;    

• demonstrate that all members of the school community should be treated with respect and therefore set a 

good example in their own speech and behaviour; 

• follow the process in the school’s Complaints Policy if they are looking to make a complaint against the 

school; and 

• make all persons dropping off and collecting their children aware of this code of conduct. 

Unacceptable behaviour 

9. In order to support a peaceful and safe environment in our schools, we cannot tolerate parents/carers: 

• using offensive or profane language, swearing, cursing or displaying temper anywhere on school premises 

or in a phone call; 

• making disparaging, libellous or slanderous comments about a member of staff at the school;   

• posting defamatory, offensive or derogatory comments regarding the school, any member of staff, pupils or 

parents/carers of pupils at the school on social media sites (Facebook, Twitter etc.).  If parents/carers have 

any concerns regarding the school, they should seek to discuss these with the relevant staff member, or 

follow the Complaints Policy if required; 

• sending abusive or threatening messages via email, text, voicemail etc.; 

• presenting disruptive behaviour which interferes, or threatens to interfere, with the operation of the 

school; 

• threatening to inflict harm to a member of staff, governor, visitor, fellow parent/carer, or pupil at the 

school irrespective of whether or not the behaviour constitutes a criminal offence; 

• approaching someone else’s child in order to chastise them because of the actions of that child towards 

their own child;  



• using physical aggression towards another adult or child.  This includes physical punishment against a 

parent/carer’s own child on the school premises; 

• undertaking any forms of harassment: displaying vexatious behaviour which is humiliating for the individual 

and is damaging to their self-esteem.  This can be conducted through repeated instances of any of the 

above;  

• damaging or destroying property belonging to a the school; 

• smoking, taking illegal drugs or consuming alcohol on school premises; or 

• bringing dogs, other than assistance dogs, on to school premises. 

Dealing with unacceptable behaviour  

10. Should any of the unacceptable behaviour outlined above occur, the school may take the following steps: 

• clarify to the parent/carer, in writing, that unacceptable behaviour has been observed and issue the 

parent/carer with a warning regarding future conduct;    

• invite the parent/carer to a meeting to discuss events; 

• impose conditions on the parent/carer's contact with the school and its staff; 

• ban the offending parent/carer from entering school grounds; 

• contact the police if appropriate; and /or 

• pursue legal action, in certain circumstances, in order to seek redress, or prevent a reoccurrence, of any 

unacceptable behaviour.  

11. Oakwood primary will provide support to staff, pupils, parents/carers and governors who have been subject to 

incidents of unacceptable behaviour.  

12. Any parental complaint that arises from an incident of unacceptable behaviour will be dealt with under the 

Complaints Policy.  

 

Name of Pupil:   

Name of Parent/Carer 1:       Signature: 

Name of Parent/Carer 2:      Signature:  

Date:  

 

 

 

 

 

 

 



Photograph Permission 
 

 
To provide supporting evidence for the online platform, Tapestry, we take regular photographs of the children at our 
Nursery.  These are used within the setting for display purposes and put into the children’s personal accounts.  
Photographs are also taken during all school events and trips such as sports day, play productions, award 
ceremonies, external Visits, World Book Day, horse-riding and so on. We may need to use these images in our 
school’s prospectus, welcome Packs, advertisement flyers or in other printed materials that we need to produce, as 
well as on our Website and Facebook page.  We may also make videos for other educational or promotional uses. 
 
We seek your permission to use your child’s photograph for the following: 
 

 School prospectus and other printed publications that we produce for promotional purposes 

 School Website 

 School Facebook page/twitter 

 Video recording  

 Media purposes 

 
Please answer the question below, then sign and date the form where shown and return the completed form to the 
school. If we do not receive the slip we will assume your consent and use your child’s photographs as mentioned 
above. 
   
If you require any further assistance, please do not hesitate to contact the school. 
 
............................................................................................................................................................................ 

 

 

 

 

 

 

 

 

 

 

Child: ___________________________________________________________________ 

 

Class: Reception 

Having read the above 
statements, do you give consent 
for photographs of your child to 
be used as mentioned above?  

 
(Please tick the appropriate box) 

YES, I give my consent for photographs of my child to be used 

as mentioned above. 

NO, I do not give my permission for photographs of my child to 

be used as mentioned above. 

 

 

I have read and understood the conditions of use of school photographs of my child on this form. 

Signed: ………………………………………….            Date:…………………………….. 



School Email / Text Message Service 

 

We have a text messaging service in place in order to have a better and faster 

communication system in place. This will allow our school to communicate 

with all parents whilst saving time & money as well as dramatically improving 

the way we communicate with you. By using Text messages we send 

information, short texts, alerts and reminders to parents within seconds. We 

are calling this communication ‘homeContact’ 

 

HomeContact has been designed with you in mind, because we know how 

time consuming it can be to produce letters for parents, and how quickly 

circumstances and arrangements can change. It can also provide a great way 

for parents to be kept fully informed - easily! 

Please note: Parents must complete the slip below and give details of the main contact number where the school will 

send the text message.  

If you require any further assistance, please do not hesitate to contact the School Office.  

 

........................................................................................................................................................................... 

Home Contact and School Texting Service. 

 

Please return the completed slip to the school office. 

 

Name of Parent: …………………………………………………………………………………………… 

Name of Child: ………………………………………………………………………………………………  

Year Group: RECEPTION  

Main contact mobile number: _____________________________________________________ 
(where you prefer to receive a text message from the school) 
 
Main Contact Email address: ______________________________________________________ 
(where you will receive letters from the school) 
 

 

 

 

 

 



Cool Milk  

We are registered with Cool Milk a company that provides a milk scheme that is available to all of our pupils and we 
would like to invite you to register your child in order to receive milk at school. 
 
SCHOOL MILK IS FREE FOR ALL CHILDREN UNDER-FIVE and/or registered for free school meals, and is subsidised for 
other pupils at around £15 a term. Once you have registered with Cool Milk the company will deal with all your 
administration, the school will no longer be responsible for any administration. 
 
Each pupil that registers with Cool Milk will receive a carton of semi-skimmed milk everyday, which is delivered fresh 
and chilled to the classroom.  School milk will not only provide children  with essential nutrients, but as it is 
rehydrating and energy boosting it also bridges the gap between breakfast and lunch to help children stay focused.  
 
Find out the top ten reasons to drink school milk at www.coolmilk.com/whyschoolmilk.  

How to register  

Milk is completely free for all children that are under-five and/or registered for free school meals, and is subsidised 
for children aged five or older.  
 
Register at www.coolmilk.com  
 
The School’s Local Authority is: Luton Borough Council. 
 
My child is under five and/or registered for free school meals 
 
Just register by a Tuesday for your child’s free milk to start the following week. 
 
Free milk for under-fives will continue until the Friday before your child’s fifth birthday. You will receive a payment 
request three weeks before this time- if you wish your child to continue to receive school milk simply make a 
payment. 
   
 
My child is five or older 
Complete a registration form or register online as soon as possible. Shortly after registering you will receive a 
payment request.  
 
If for any reason the school does not receive a delivery from Cool Milk and you have paid for your child to have milk, 
please contact Cool Milk they will credit your account. 
You can pay Cool Milk either online, over the phone, at a local PayPoint or by cheque in half-termly, termly or annual 
instalments.  
 
Pay by a Tuesday for your child’s milk to start the following week. 
 
If you have any questions regarding school milk please visit www.coolmilk.com or contact Cool Milk directly on 0844 

854 2913.  

http://www.coolmilk.com/whyschoolmilk
http://www.coolmilk.com/
http://www.coolmilk.com/

